ProView Offline Access Guide

The ProView web application is designed to function with and without an internet connection. This guide
describes how to access ProView when you are offline.

Making Titles Available for Offline Access

To access your eBooks without an internet connection, you must first download the ebooks to your device when
you have an internet connection.

Step 1: Download your eBook

P Your downloads are specific to your device and browser, so you must use that same device and browser to
access your ebooks offline.

P Because ProView is browser-based, clearing your browser cache will remove your downloaded content
from your device.

There are two options for downloading a title.

Option 1: Downloading from the Library

Download a title by clicking on the title action menu ( {)inthe upper right corner of the title card and choosing
“Download title”:

Fiduciary Duties in Canada -

Mark Vincent Ellis B...ons.), LL.B.
Published title: Mar 4, 2022 View publisher details

Download title

Import annotations
Share link
Add to collection

Archive
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Option 2: Downloading from within the Title

When reading a title, you can download that title by clicking the down arrow in the title header:

S = Q P Fiduciary Duties in Canada Vi Do o

Download || Share  History Preferences

Title Page I,LI

Library ToC Search  Annotations

CARSWELL

FIDUCIARY DUTIES
IN

N~ ANARNA ?

Step 2: Create an Offline Access Password (optional)

When you initiate a title download, you will be prompted to create an offline access password:

Offline authentication X Offline authentication X |
For your security, a password is required to create Create a password

annotations (bookmarks, highlights, notes) while you are

offline. To provide an additional level of security, we | Password

recommend changing your password from the account menu
at least every 90 days.

Your password must include at least:

By selecting "Create password" below, you acknowledge that * Bcharacters
* one lower and upper case character

Thomson Reuters cannot guarantee the security of your * one number
device, and that you are solely responsible for your device,
any use of our products, and any information or annotations
you include within our products while you are offline.

Confirm password

Don't ask me again [J Show password

(o | [ (o] cosp

e Creating an offline authentication password allows you to view and create annotations while you are offline.

e If you choose not to create a password, you are still able to view your titles offline, but the Annotations
feature will be disabled.
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e If you choose “Not now” or check “Don’t ask me again,” you can also create an offline authentication
password from the Account Menu:

Profile P X

Cars_Titles

Language English-US >

Refresh library Note: Your offline access password is

specific to the device and browser you

Export list of titles
used to create your password.

Clear ProView cookies

Create offline password

Privacy policy
Send us feedback

Contactus

.

Step 3: Confirmation of Download

When you download an ebook title, you will receive several notifications:

@ Download started X

The download has started. Some titles may Notification that download has started
take longer to download.

0 Download complete X o
The title Choate on Discovery, 2nd Edition is Notification that download has successfully
now available offline. completed

—————

'
®
.

Choate on Discovery, 2nd |
Edition L
Gordon D. Cudmore, B... (Cambridge) Green arrow icon indicates title has been download
Published title: Mar 4, 2022 and is available for offline access
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Accessing ProView without an Internet Connection

Once you’ve downloaded your ebooks, you can now access those titles from your browser even if you do not

have an active internet connection.

Step 1: Open your browser

For optimal performance, use Chrome, Edge, Firefox or Safari browsers.

Step 2: Enter the ProView URL in the browser address bar

& MNewTab x

+

c 0O (—i ' next-proview.thomsonreuters.com

When you are offline, an alert will appear in the upper right corner of the screen and a persistent red footer will

appear at the bottom of the screen:

R You're offline

You are no longer connected to the internet.
You will only be able to read titles you have
made available offline.

PROVIEW Archive

Filter X Library

Type

All -

Showing1to 100f92items ¢ >

Jurisdiction A
Al -

Acciones declarativas de
inconstitucionalidad
Publisher Laplacette, Carlos J.

All -
Subject !
All .

= &msx Al States Quickfinder

8
c
3
F
H
Storage =*.—== Handbook 2020 Letters and Compliance Evidence and Practice 2021 1
w = Quickfinder Editorial Staff an...book Series) HHIM. Lucra QC
Publ 200 Robert J. Hatt, Arth... Haft Hudson L
Collections M
All - 25 4
N
B P
Bankruptey Code, Rules and Bench Book for Trial Judges— Blue Sky Law (Securities Law Q
Forms, 202 BB New York, 2022 ed. Series), 2021-2 update
"
R Association of Justi... of New York oseph C. Long, Mic.... Wunderlich
s
W7 Y27 % x
v
Broker Dealer Regulation Business and Commercial w
(Securities Law Series), 2021- Litigation, 2021-2022 ed.
2022 update (Te: ctice Guide)
David A Lipton Doug Coutson
W Youreofine

Search

Advising Private Funds: A
Compr de To

Analysis of Key SEC No-Action

Advising Small Businesses,
2021-2 update

Clifford R. Ennico

h2 412 &

Archbold Criminal Pleading,
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Step 3: Locate your downloaded titles

If you have a large library, the quickest way to locate your available titles is to select “Downloaded to this
device” in the Storage filter dropdown, which is accessed from the filter panel on the left side of the screen:

Filter X
Type
All -

Jurisdiction

All -

Publisher

All hd

Subject

All h

Storage

Downloaded to this device

Not downloaded

This will filter your Library view to only titles that have been downloaded to your device.

Archive

Filter X Library Search
Al - Showing 10 items
Jurisdiction A n
All - Advising Small Businesses, s = === pllstates Quickfinder B B
2021-2 update : SIS—3% Handbook 2020 :
Publisher Clifford R. Ennico i Quickfinder Editorial Staff c
Published Title: Oct 13, 2021
All - F
Subject hz V12 W . SN Y ,
Al - N
- B
Storage R
Bankruptcy Code, Rules and
Downloaded to this device Forms, 2022

Collections

All -

W7 4277 %

Clear filters

2}

Criminal Procedure, 4th
{West's Criminal Practice
Serie...-2022 update

Wayne R. LaFave, Jer..Orin 5. Kerr

s 42/5

-

Facts & Figures 2020/21
S5 Simon Levene, Chris . arry Trusted

0/21

©2022 Thomson Reuters ProView Offline Access Guide Page 5 0f 9



Step 4: Open your eBook

From the filtered Library view, click the cover image of the eBook you want to open. If you created an offline
authentication password, you will be prompted to enter that password:

Offline authentication

Password

Show password

Forgot password

Enter your offline authentication password to
create and view annotations while offline

©2022 Thomson Reuters

Forgetting and resetting your
password will require you to
re-download your ebook titles.

ProView Offline Access Guide

disabled.

Choosing “Now now” will allow
you to view your title, but the
Annotations feature will be
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Using Your Titles When Offline - Offline Features and Functionality

When you are using ProView offline, certain features and functionality will not be available. Options that are not
available when you are offline are grayed out.

Library Header Features

History can be viewed offline but only Notifications can be viewed offline Account Menu can be viewed
previously downloaded titles can be but only previously downloaded titles offline but unavailable options
opened from the History panel can be opened from the Notifications are grayed out
O| & D& & O &2
satnee || Notticat History | Motificabior ;Ao History  Motifications Acroonst
History et Notifications r” Profile ri
Criminal Procedure, 4th (West's L | AmylPDemo
Crimin...-2022 update Federal Civil Judicial Procedure Language English_ LIS 3

Wayne R. LaFave, Jerold H. israel, and R...2021 Revised
Nan...orin S. Kerr Refresh library

08182021

03/11/2022 at 04:49 PM Export list of titles
Show recent activity > 4
Clear ProView cookies
[ 2 )

Advising Small Businesses, 2021- Practitioner's Income Tax Act Change offline password
2 update 60th Edition
Clifford R. Ennico pavid M. Sherman Privacy policy
03/11/2022 at 03:56 PM 08062021 Send us feedbac

s feedbac|
Show recent activity > 4 Contact us
Civil Practice in the Southern Practitioner's Income Tax Act
Distric...rk, 2021 ed. 59th Edition

| Michael C. Silberberg, Edward M David M. sherman

Spiro...ith L. Mogul 05{18/2021
03/07/2022 3t 03:16 PM
Show recent actlvlty >

Library Search

In offline mode, the Title/Author search is available, but the Content search option is not available.

Search |

Search library by

- Title / Author -
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Title Action Menu Features

McFadden, Brewer & u
Sheppard's Georgia Appellate
Practic...021-2022 ed.

) View publisher details
Christopher J. McFad... J. Weathers

Open group

Title actions that are not
available offline are grayed out.

Download title

Import annotations

Share link
Add to collection
I Archive I
Title Features
Share menu Create PDF is disabled History can be viewed offline but User Preferences are available
but user can create links “This title” is disabled unless grayed out
T LARCR | ©
Remrve | Remowe  Share  History |
Share X History X Preferences X
Recently read This title
Share link
o B Language >
Create PDF Insights into IFRS 18th Edition English - US
2021/22
KPMG Font >
03/14/2022 at 04:31 PM Arial
L Text size >
Large
Criminal Procedure, 4th (West's Line spacing >
Crimin...-2022 update Single
Wayne R. LaFave, Jerold H. Israel,
Nan...Orin S. Kerr Color scheme >
03/11/2022 at 04:49 PM Light
v Page navigation >
lcons always visible
Civil Practice in the Southern
I . Distric...rk. 2021 ed I Rename color labels I
History X
Recently read This title
Title history is not available in offline
mode. Connect to the internet to view your
title history.
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Title Search

Search functionality works differently when you are offline. Because offline search has different capabilities,
there will be difference in the search results when searching offline versus online.

Key word and terms-and-connector searches are supported in offline mode. Phrase searching and proximity
searching are not supported in offline mode.

< Q[

Library TOC Search  Annotations

Search X

In offline mode, the search
ﬂ panel provides a list of the
search connectors available.

Offline search connectors
& AND

| OR

% BUTNOT

[space] AND
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